O®EPTA
[ata ony6nukoBaHuA Tekywen Bepcum: 31.03.2023
r. MockBa 31 mapta 2023 .

OBLWECTBO C OI’PAHVILIEHHOPI OTBETCTBEHHOCTbLIO "NABOPATOPUA MHOOPMALIMOHHBIX TEXHONOIUIN" (cokp. OO0
"MTABOPATOPUA AU TUN")(UcnonHuTenb) npeanaraet 3aknioymTb AOroBOp Ha ykas3aHHbIX B odhepTe ycnosusix (Jorosop) niobomy
HOPMONYECKOMY LY UNW MHAMBMAYaNbHOMY npeanpuHuMartento (3akasyuk), KOTopblii akLEeNTyeT ero yCrioBusl.

Akuentom yCJ'IOBI/II;I odepTbl NPU3HaETCS AeNCTBNE, COBEPLLUEHHOE 3aKa34yMKoM OgHUM U3 cnepymownx cnoco6osB:
- M0 NPOEKTHbIM 3afa4aM - oTnpaBka VIcnonHWUTENo No 3NeKTPOHHOM NodTe nognucaHHoro MpunoxeHus K ﬂOFOBOpy;
- M0 TEXHMYECKOWN NoaaepKKe - onnaTa cyeTa, BbICTaBneHHOro McnonHutenem no 3asiske 3akas4uka.

1. NpeameT

1.1. Wcnonnutenb obsa3yeTcs no 3agaHuio 3akasvuka BbINONMHWTL paboTbl/okasaTb YCnyru no NPOEKTHbIM 3ajavam, BBOAY CUCTEMbI B
3KCnyaTaLumio 1 No TEXHUYECKOW nogaepxkke, a 3akazquk 06s3yeTcs NpuHATL pesynsTaT U OnnaTuTh ero.

2. Mopsaaok ucnonHeHusa floroeBopa
CoenacosaHue obbema pabom
2.1. O6bem, cpok 1 ctoumocTb pabot cornacyttcs CtopoHamu B MNpunoxeHusax k Joroeopy. Obazatenscta CTOPOH NO NPOBEAEHUIO U
onnare paboT BO3HMKAIOT NOcne NoANMCaHNa COOTBETCTBYoLLEero MpunoxeHns k [Jorosopy.
2.2. TMopspgok okasaHUs ycnyr No BBOAY CUCTEMbI B SKCMyaTaumMio U X CTOMMOCTb ykasaHbl B MpunoxeHunn Ne1 k [loroBopy
2.3. Tlopsigok okazaHus ycryr no TEXHUYECKON NoAAEPXKKE U UX CTOMMOCTb yKasaHbl B MpunoxeHun Ne2 k [lorosopy.
2.4. Tlocne onpegeneHusi ocHoBHoro obbema pabot/ycnyr CTOpoHbl BNpaBe CornacoBaTb AOMNOMHUTENbHblEe TpeboBaHus k pesynbsratam
pabot/ycnyr:

2.4.1. pabotam - nyTeM NoanMcaHus HOBOTO NPUIoXeHus k [loroBopy;

2.4.2. no ycnyram - B nepenncke no 3MeKTPOHHO NoyTe Unu nyTem NoanucaHus npunoxexust k Jorosopy.

Mpy aTOM MCMONHeHWe [ONONHUTENBHBLIX TpeboBaHui VicnonHnTenem He JOMKHBI BNUATL Ha 0bs3aTenbcTBa 3akasyunka no npuemke
pesynsTaToB paboT/yCcryr No cornacoBaHHbIM paHee TpeboBaHUAM.

2.5. Tpwu BbInonHeHun 3agay VicnonHutenb PYKOBOACTBYETCA YyCNoOBUAMU NpPOEeKTHON AOKyMeHTauumn, cornacoBaHHoM ¢ 3akaz4ymKoMm.

2.6. 3akasunk sensietcss CTOPOHOW, OTBETCTBEHHOM 3a BKIKOMEHWE B MPOEKTHYI AOKYMEHTaUMIO McyepnbiBalolmx TpeboBaHui no
LieneBoMy HasHa4yeHuo nHopMaumoHHow cuctemsl (Janee - UC), notpebHOCTEN No HacTpovike, Moandukauum n BHegpeHuto NC.
2.7.  WcnonHuTenb BbINOMHSET paboTbl/oka3biBaeT ycryru no [JoroBopy UCXOAst U3 TUMOBBLIX BO3MOXHOCTEW TUMOBLIMU NMPOrPamMMHOrO
obecneyenus. Ecnn 3akasunky Tpebyetcs mogmdukaumsi TUMOBbIX KoHGUrypaumin, CTOpOHbI COrMacoBbIBalOT UX 06BbEM W CBA3AHHbIV C
3TVMU U3MEHEHUSIMMN BIOOXKET.
2.8. 3akasumK JOorKeH:

2.8.1. BbIMOMHATHL HaAMNexXallMm obpa3om 0b6s3aTenbCTBa, KOTOPbIE YCTAaHOBMEHbI B MPOEKTHOW AOKYMEHTaLUuM U BXOAAT B 06nacTb
€ro OTBETCTBEHHOCTY;

2.8.2. UCMOMHATb OpraHW3auUUoHHbIE N TEXHUYECKUE PELLEHNWS, KOTOPbIE YCTAHOBIIEHbI B MPOEKTHOW AOKYMEHTaLuuW, B TOM Yucne
MeTOAMYECKME PELLEHWS MO OpraHU3aLmMy NpoLecca U yyeTa Ha NpeanpusTum.
B cnyyae HapylueHVsi 3aKka3unKkoM ykasaHHbIX 06513aTenbCTB VIcnonHuTenb Brpase oTkasaTbest oT [JoroBopa B 04HOCTOPOHHEM MOPSiAKE.
2.9.  WcnonHuTenb okasbiBaeT ycryru/BbINONHAET paboTbl AUCTAHLMOHHO B CeTU VIHTEPHET Ha CBOEM YCTPOWCTBE MyTeM yAarneHHOro
nogkntoyeHns k IBM 3akasuvika.
2.10. o cornacoBaHMiO CTOPOH BO3MOXEH Bble3[ crneuuanucta VcnonHutens Ha Tepputoputo 3akasuuka. Mpu 3Tom TpygosaTtparb
onpeaensaTcs B oobemMe He MeHee 8 (BOCbMW) YacOB 3a Kakablii Bble3dHOW AeHb paboTbl. Pacxogbl Ha Mpoesn U NpoxuBaHue
onnayvBaeT CTOpPOHa 3akasuvka.

3anpocsbl

2.11. 3akasuuk Bnpase B N060e BpeMsi HanpaBnsATh NMMCbMEHHbIE 3aNpoChkl O XOA€E BbIMOMHEHUS paboT / okasaHus yCryr, NPOBEPATb XO4
1 Ka4ecTBO paboT, BbiNonHsemblx VicnonHutenem, HeMOCPEACTBEHHO He BMELLMBAsACh B €r0 AEATENbHOCTb.

2.12. 3akasuvk 0b6s3yeTcs npefoctaBuUTb VICNONHUTENIO NOCTOSIHHBIN yAaneHHbIA JOCTYN K TECTOBOMY CEPBEPY C akTyarbHOW KOnuen
pabouelt 6a3bl, BCEMU HEOGXOAUMBIMY NMULEH3USIMU U YCTAHOBMNEHHbIM NPOrpaMMHbIM oGecrneyeHnem Ans BbINONHEHUs paboT/okasaHus
ycnyr no Jorosopy.

2.13. Wcnonnutenb Bnpaee B Noboe BpeMs 3anpalimBatb y 3akasdvka CBeAeHWs U Matepuarnbl, HeobxoaMmble AN Hagnexallero
BbIMOSIHEHMS NPUHATLIX Ha cebs 0ba3aTenbCcTB (qanee — Matepuansi).

2.14. 3aka3uuk 06si3yeTcss npepoctaBuTb Matepuanbl B TedeHue 4 (Y4eTbipex) YacoB C MOMEHTa Momny4yeHus 3anpoca WcnonHutens.
3aka3unk rapaHTMpyeT [OOCTOBEPHOCTb, MOSHOTY, HEMPOTUBOPEYMBOCTbL U 3aKOHHOCTb MaTtepuanoB, a Takke Hanuuue npae Ha
Matepuansl. O6513aTenbCTBO 3akasumka CYMTaTCA UCMONHEHHBIMU B Crlydae npefocTaeneHus Matepuanos B 3anpalunMBaeMom obbeme
n TpebyeMom kavecTBe ¢ COBMOAEHUEM CPOKOB.

Cpoku
2.15. CTOpOHbI AOrOBOPUMUCH UCHUCHSITL CPOKM B paboumx OHSIX, €CN COOTBETCTBYHOLMM MyHKTOM [orosopa/[lpunoxeHusi npsamo He
npeaycMOTPEHO MHOE.
2.16. VcnonHutenb Bnpaee caatb paboTbl/ycnyrn no MpunoxeHuio 4OCPOYHO.
2.17. Tpu HecBOEBPEMEHHOM W/MNM HeHaanexalleM BbIMonHeHUM 3aka3uynmkoM MPUHSATBIX Ha cebsi 06si3aTenbcTB (B T.4. B Yactu
onnartbl, NpegocTasneHust Matepuanos, npuemku paboT/ycnyr), Cpoku BbINonNHeHWs1 paboT/okasaHust ycnyr no [JoroBopy aBToMaTuyecku
yBENMYMBAIOTCS Ha:

2.17.1. CpOK 3a4EPXKKMN BbINOMHEHNS1 3aKka34yMKOM CBOUX 0653aTeNnbCTB U

2.17.2. cpok, HeobxoaMMbIii ANsi BO30GHOBNEHUs! BbINOMHEHNs paboT/okasaHust yenyr MicnonHutenem.

3. OTBeTCTBEHHbIe nNuua

3.1. 3akasumk HasHavaeT He Gonee 2 (OByx) CBOWX NpeacTaBUTENEN AONs PELIEeHMs TEeKyLMX BOMPOCOB B CBSI3N C BbIMOSIHEHWEM
pabot/okasaHvem ycnyr no [oroopy (ganee - OTBeTCTBEHHble nuvua). CTOPOHbI COrMacoBbIBAKOT nepevyeHb OTBETCTBEHHbIX NUL C
yKa3aHueM [OIKHOCTU U KOHTAKTHbIX AaHHbIX MO 3MEKTPOHHOW MoYTe.

3.2. OTBeTCTBEHHbIE NULA 06MNaaaT BCEMU HEOBXOAUMbBIMY NMONTHOMOYUSIMUA AMNSi OCYLLECTBNEHNS NoBbIX AENCTBUN, HEOBXOAUMbIX ANS
BbINOMHEHNUs 06s3aTenbCTB Mo [oroBopy, B TOM YWCIE, HO HE OrpaHUYMBAsCh: COCTABMEHWUE U YTBEPXKAEHUE TEXHUYECKOro 3afaHus 1
UHbIX TpeboBaHUN K pe3ynbTaTy paboT/ycnyr; yTBepxaeHve GropkeTa; BefeHue nepenucku; cbop u npegocTaBneHve Matepuanos;
cornacoBaHve pabo4mx BONPOCOB; cAaya, NpuemMka, yTBepKaeHWe NPOMEXYTOUHbIX U UTOTOBbIX Pe3yNbTaToB padoT.

3.3. UcnonHuTens BnpaBe He B3anMOAECTBOBATb C COTPYAHMKaMM 3aKa3yuka, He ykasaHHbIMU B kadecTBe OTBETCTBEHHbIX NULL.



3.4. Mpu 3ameHe OTBETCTBEHHOTO NuLa 3akasynk obs3aH yBegoMuTb 06 3ToM McnonHutens He nosgHee, Yem 3a 2 (ABa) AHSA OO AaThbl
Hayana OCyLLEeCTBMNEHUsI NMOMHOMOYMI HOBbIM OTBETCTBEHHBLIM NULIOM. YBEOAOMMNEHNE O CMEHE OTBETCTBEHHOIO NLA AOIMKHO codepXaTtb
®UO HoBoro OTBETCTBEHHOTO LA, €r0 AOMKHOCTL, TENeOH 1 aapec aNEeKTPOHHON No4yTbl (e-mail).

4. Oco6eHHOCTU NPOEKTHbIX 3apa4

4.1. CTOpOHbI OKOHYaTENbHO COMMAcoBbLIBAIOT AaTy Havana paboT M MTOroBbIN rpadvk BbINONHEHUs paboT/oka3aHust ycryr nocne
nocTynnexHusi Ha cdet McnonHuTens aBaHca B pa3Mmepe He meHee 10% oT obuieit ctoumoctu pabot/ycnyr no NpunoxeHwo unm ot
CTOMMOCTM COOTBETCTBYIOLLEro aTana pabot/ycnyr.

4.2.  WcnonHuTenb npucTynaeT K pabotam npu NOCTYNMEHUM Ha cYeT VcnonHutensi aBaHca B pa3mepe He MeHee He 50% (nATugecaTn
NpoLEeHTOB) OT 0bLel cToumocTn pabot/ycnyr no MNpUnoXeHWto Unm OT CTOMMOCTM COOTBETCTBYIOLLIErO 3Tana pabot/ycnyr.

4.3. WTOroBbI pacyeT NPOUCXOAUT B TedeHre 3 (Tpex) AHel nocne NpuHATUS pesynstatoB paboTt/ycnyr unu atana pabot/ycnyr.

5. CuctemHas owwmbka
5.1. VicnonHutenb HesameanuTenbHO npeaynpexpaeT 3akadduka, ecnv oH obHapyXun B NporpaMMHOM obecnevyeHun, B OTHOLLUEHWUW
koToporo McnonHuTenb BbINONHAET paboTbi/oKa3biBaET YCyrM, CUCTEMHYIO OLUMOKY, KOTOpas NPensaTCTByeT AanbHeWLueMy BbINOSHEHNIO
paboT/oka3aHuto ycnyr.
5.2. Mpu 06HapyXeHUN yka3aHHOWM CUCTEMHOM ownbkM CTOPOHbI COMMacoBbIBAKOT OAHO M3 CredyoLnX AeUCTBUN:

5.2.1. nNpuOCTaHOBMNEHWNE BbLINONMHEHUs paboT/okasaHust ycnyr no [doroBopy A0 MOMEHTa WCMPaBiEHWs CUCTEMHOMW OLUMOKM
KoMMaHnen-pa3paboTymKom;

5.2.2. noanvcaHue OOMNOMHUTENBLHOMO cornalleHust K [JoroBopy O BbINOfIHEHUW VcnonHuTenem paboT no yCTPaHEeHUo CUCTEMHOWN
OLINGKY;

5.2.3. nognucaHve CTOpoHamMu cornalleHnsi 0 pactopxxeHun [Jjoroopa.

6. PacueTbl cTOpoH

6.1. CroumocTb pabor / ycnyr no [loroBopy yctaHasnusaetcs B MNpunoxeHnsx k Jorosopy.

6.2.  [ononHuTenbHble paboTbl/ycnyru, Bbixogsiwme 3a pamku MNpunoxenuit k [JoroBopy, onnayvMBaroTcs oTAenbHO no ctaeBke 2990
pybneii/yac Ha ocHoBaHUM c4eTa Unu oTAenbHOro MNpunoxeHus k Jorosopy.

6.3. CrtoumocTb pabot / ycnyr He obnaraetcs HOC B cBS3u ¢ npumeHeHneM VcnonHuTenem ynpoLeHHON CUCTEMbI HAnoroobnoxeHuns
(n. 2 cT. 346.12 HK P®).

6.4. Pacuyetbl no [oroBopy Mpou3BOAATCs 3akaszdvMkoM B pyobnsix nyTem nepevucrieHust AeHEXHbIX CPeACcTB Ha PacYeTHbIN cyeT
WcnonHutens.
6.5. ObGsi3aTenbcTBa NO OnfiaTe CYMTAOTCS WUCMOMHEHHBIMU C MOMEHTa 3a4UCNEHUs LOEHEXHbIX CPeACTB Ha pPacyeTHbIn cyeT
WcnonHutens.

6.6. B cnyyae ecnu y 3akasunka ecTb 3aformKeHHOCTb Mo [oroBopy, VicnonHutenb BnpaBe NMpUOCTaHOBUTbL NGO He npucTynatb K
BbINOMHEHNIO paboT/ycnyr O MOMEHTa MOJHOrO MoralleHus Aonra.

6.7. PaboTbl, BbINonHsemMble B Hepaboyee BpeMs (BHe uHTepBana 09-18 4acoB MO MOCKOBCKOMY BPEMEHMW) UMM B BbIXOOHbIE /
npasgHUYHble [HW, OMnnayMBaloTCs Mo ABOWHON cTaBke. OkasaHuwe ycnyr B Hepabouee Bpemsi MPOUCXOAUT MO NpeaBapuTEnbHOMY
COrNacoBaHMI0 CTOPOH.

7. Cpava-npuemka pabort / ycnyr
71. McnonHuTtenb HanpaenseT 3akasuuky MoAMUCAHHBLIA CO CBOEW CTOPOHbI YHMBEPCanbHbI NepenatoyHbii AokymeHT (YMAO) o
BbINOJTHEHHBIX paboTax/oka3aHHbIX ycryrax:

7.1.1. No NpOeKTHbIM 3aJayaM - MO OKOHYaHUK BbINONHEHUS paboT/ycnyr No COOTBETCTBYOWEMY [PUNOXKEHWIO;

7.1.2. no TexHW4eckon nopdepxke M BBOAY B dKCNiyaTaumio - He nosgHee 5 (NSTOro) yucna Kaxaoro Mecsua, crnegyloLwero 3a
MecsLeM, B KOTOPOM ObInun OKasaHbl yCryru.
7.2. B TeyeHue 5 (natu) gHen ¢ gatbl nonydenus YN[ 3akasumk 06a3yetcs NpuHsaTb pesynstat paboT/ycnyr No NpoekTHbIM 3agadvam
nytem nognucanusa YT v nepepgayn ero VcnonHutento, Unu oTkasaTbCs OT MPUEMKWU pesynbrata paboT/ycnyr, NMCbMEHHO COOBLMB
McnonHuTento o HeobxoAMMOCTY UcnpasreHnst OLMBOK.
7.3. MNop wcnpaBneHveM owmbok CTOpPOHbI MOHUMMAIOT MpUBEAEHWe pesynbTata paboT/ycrnyr B COOTBETCTBME C TpeboBaHUAMM,
cornacoBaHHbIMM CTopoHamu B MNpunoxeHun / TexHuyeckoM 3ajaHun. B cooblueHun o HeobxoanMocTu UcrnpaBneHns owmbok 3akasumk
yKasblBaeT KOHKPETHblE MyHKTbl [punoxeHusi / TexHuyeckoro 3apaHusi, Tpebytolme npaBku, NpefocTaBnseT VCnonHUTENo NOMHbIA 1
ncyepnblBaoLWMin cNcok Tpebyembix AopaboTok.
7.4. Cpok vcrnpaeneHus olnbok B pesynstate paboT/ycnyr cornacoBbiBaeTcsi C 3aka3unkoM Mo SNEKTPOHHOM MoyTe.
7.5. EcnM no wuctevyeHMM YCTaHOBMEHHOMO Cpoka Ans npuvemku paboTt/ycnyr no npoekTHbIM 3ajadam VcnonHutenb He MOnyyvT
nognucaHHbli Y[ vnu MOTUBMPOBAHHBIA OTKa3 B MUCbMEHHOM BuAe, PaboTbl/yCnyrn CHMTAOTCS BbIMOMHEHHbIMK / OKa3aHHbIMU
Hagnexatyym obpa3om 1 NPUHATLIMU 3aKa34unKoM B MOMTHOM obbeme.

7.5.1. MOTMBMPOBaHHbLIA OTKa3 AOMKEH COAepXaTb MOMHbIA N KOHKPETHbIM NepevyeHb 0OOCHOBaHHbLIX 3aMeyvaHui K pesynbratam
paboT/ycnyr; KOHKPETHblE NMYHKTbI [loroBopa U/Unm TEXHUYECKOro 3aaaHunsl, KOTopble HEKOPPEKTHO pearv3oBaHsbl.

7.5.2. Tlocne nomny4yeHUss MOTUBMPOBAHHOTO OTkasa CTOPOHbLI COrMacoBbIBAOT MPOTOKON 3aMeyvaHWuli C yKa3aHWEM CPOKOB WX
yCTpaHeHusi.
7.6. Ecnu lNpunoxeHveMm no NPOEKTHOW 3agade NpefyCMOTPEHO HECKOMbKO 3TanoB BbIMOMHeHUs pabot/okasaHus ycnyr, CTOPOHbI
ohopmMnAT NPOMEXyYTOYHBbIA/bie YT no okoHYaHUK 3Tana no npasunam 3Toro pasaena.
7.7. B TeyeHne 1 (ogHOro) mMecsiua nocne nNpuHsaTUA pabot/ycnyr VcnonHuTens NpeaocTaBnsieT rapaHTUio Ha MUCNpaBneHne OLWmnboK v
c60€eB, BO3HMKLLIMX B pe3yrkTate paboT/ycnyr.

7.7.1. [Ons nogTtBepxaeHus olwmnbku/cbos 3akasumk [OrKeH MPOAEeMOHCTpUpoBaTb ee McnonHutento Ha 6Gase [AaHHbIX,
BOCCTaHOBMNEHHOW U3 apXMBHOM KOMUW.
7.8. VicnonHuTenb He HeceT OTBETCTBEHHOCTU 3a OLMBKM/cbou, koTopble:

7.8.1. cBsizaHbl C U3MEHEHNSIMU, NPON3BEAEHHbIMY 3aKa3uMKoOM Unu TPETbMMM NNLAMUN B YKa3aHHbIN NepUos;

7.8.2. BO3HMKNM B TUNOBbIX penu3ax NporpaMmmMHoro obecneveHmns, ycTaHOBNEHHOrOo y 3akas4nka.

8. UHTennekTyanbHble npaBa
8.1. Ecnu npu BbinonHeHun pabot/okaszaHum ycnyr no [oroopy WcrnonHuTenem 6yayT cosgaHbl pesynbTaTbl UHTENnekTyarnbHow
nesitenbHocTu (ganee — PUL), UcnonHuTenb 06s3yeTcs nepeatb 3akasumnky HEUCKMIOUMTENbHYI0 NULEH3MIO Ha ucnonb3oBaHue PN Ha
BECb CPOK AEeNCTBUSA UCKMIOYUTENBHOMO NpaBa Ha TEPPUTOPUKN BCero Mupa. BosHarpaxaeHune 3a npefocTaBneHne npaea Ucnonb3oBaHus
PWA BkntoyeHo B cTOMMOCTb paboT no [Jorosopy.
8.2. MNpaBo Ha ncnonb3oBaHue PN cuutaetcs npegocTaBneHHbIM 3aka3yumky nocre HacTynneHust NOCNeaHero U3 CreayoLmx cobbITuii:
8.2.1. CtopoHamu noanucaH AKT no MpunoxeHuto, B pamkax kotoporo 6bin cosgan PU[.
8.2.2. 3akasyvk onnaTtun cToMmocTb paboT / ycnyr no MpunoXxeHuto B NonHOM obbeme.
8.3. VcnonHutenb rapaHTupyeTt, Yto chakT nepegaun PUL He HapyliaeT npaB TpeTbUX NWL, MU HA MOMEHT Mepefayu He CyllecTByeT
0b6CTOATENLCTB, AalOLMX BO3MOXHOCTb TPETbUMM NuLAM NpeabsBUTb K 3akasyuky npeTeH3un B oTHoweHun PUL (3a ucknioyeHvem
npeteH3unn k Matepunanam).



8.4. PaboTHukn McnonHnTens n nHble dusnyeckve nuua, y4acTBOBaBLUME B BbIMOMHEHWM paboT no nopyyeHuto VicnonHutensi, umetot
npaBo HasbiBaTbcs aBTopoM PWMA.  Hwukakoe ppyroe nuuo, Bkmodas 3akasumka, He MOXET HasbiBaTbecsi astopom PUMA. [Mpu
ucnonb3oBaHun PU[ 3aka3ymk MMeeT NpaBo He yKa3blBaTb €ro aBTOPOB.

8.5. 3akasuuk npegocTtaensieT VcnonHWTenNo npaBo Ha WUCMOMb30BaHWE CBOErO UMEHU (HauMeHOBaHWs), NOroTUMNOB, TOBApHbIX 3HAKOB,
KOMMep4yeckux 06o3HaveHuin B NOpTEOnMo U MHGOPMaLMOHHBIX MaTepuanax WcnonHuTens. 3akasunk npepoctaensieT McnonHutento
npaBo Ha aHOHCUPOBaHWE pe3ynsTaToB Bcex paboT no Jorosopy.

9. KoHdmaeHumanbHoCTb

9.1. CTopoHbl [OMKHbI cobnogate KOHPUAEHUMANbHOCTL M He pasrmallath TPeTbeli CTOPOHE COAepXkaHWe HacTOsILEro A0roBopa,
Kakyto-nnbo [pyryro MHGOpMaUMI0 UM LOKYMEHTbI, NPeaoCTaBfiEHHbIE APYro CTOPOHOW B CBSI3W C HacToAWMM goroBopom, 6e3
npeaBapuTENbHOMO  MUCbMEHHOMO  COMMacusi  Apyro CTOPOHbl. PasrnalieHne  Bbllleyka3aHHOW MHdOpMauuMn TpeTbrM  nuuam,
NpuBMeYeHHbIM K paboTe Apyron CTOPOHOW, AOMKHO ObiTb CAenaHo TOMbKO ANS Lenen peanusaumm HacTosLero AoroBopa, TOMbKO B
HeobxoaVMO A 3TOro CTENEHN U MPU YCIOBUM NPUHSITUSI JaHHBIMK NMLaMu Ha cebsi 0b6a3aTenbeTBa 0 KOHPUAEHLMATIBHOCTY

10. OTBETCTBEHHOCTb

10.1. B cny4yae HecBoeBpeMeHHOM onnatel 3akasvmkom no [Jorosopy, VicnonHutens Bnpase notpeboBaTb OT 3akasuunka Bbinnatbl
HeycTomnku B pa3mepe 0,1% (Homb Lenbix ogHa AecaTas NpoLeHTa) OT CyMMbl MPOCPOYEHHOTO NiaTexa 3a Kaxabli AeHb NPOCPOYKM.

10.2. 3aka3uMk HeceT MOMHYK OTBETCTBEHHOCTb 3a COAepXaHWe, LOCTOBEPHOCTb M 3aKOHHOCTb PacnpoCTpaHeHUsi NpeaocTaBneHHbIX
Wcnonnutenio Matepuanos. Bce npeTeHsun B OTHoOWeHUM MatepuanoB CO CTOPOHbl TPETbMX Nul, B TOM 4UCIie aBTOpPOB, WX
HacnegHWKoB, NpaBoobnagaTenei, AOMKHbI OblTb YperynupoBaHbl 3aka34ynkoM CBOMMU CUaMu 1 3a CBOW CYET.

10.3. B cnyyae BO3HVKHOBeHUWs y VicnonHutens yliep6a, BbI3BAHHOMO HapylleHnem 3aka34yMKOM 3aKOHOAATeNbCTBA WK NpaB TPETbUX
nuu, 3akasyvk 06s3aH BO3MECTUTb ero B MOSIHOM obbeme.

10.4. NcnonHuTenb He HECET OTBETCTBEHHOCTM:

10.4.1. 3a paboTbl, BbINOMHAEMbIE 3aKka34MKOM CaMOCTOATENIbHO UMK € NpUBREYEHNeM TpeTbux nuu. Mpu 3Tom 3akasuuk NpuHMMaeT
Ha cebs pUCK MPEBbILEHMS CPOKOB W/MMKM CTOMMOCTU paboT/ycnyr no [oroBopy, CBsi3aHHbIA C BbINOMHEHNEM Takux pabot/ycnyr um
CaMOCTOSITENbHO UMW C NPUBMEYEHNEM TPETBUX NNL,.

10.4.2. 3a cbot B paboTe nporpaMMHOro OGecrneyeHusi, YCTaHOBMEHHOro y 3akas3uuka, Wnu ero anemMeHTOB, KOTopble He
noaBepranucb HacTtpoiike McnonHutenem. B Takom criyyae Bce paboTbl MO AMarHOCTUKE W BOCCTAHOBIEHMIO PaboTocnocoGHOCTU
nporpamMmmMHoro o6ecneyeHns BbIMOMHSAIOTCA 3a cHeT 3akasuuka.

10.4.3. 3a cbon B pabote nporpamMMHOro obecnevyeHusi, yCTaHOBNEHHOrO y 3akasyuka, KOTOPbI BO3HWK MO BUHE pa3paboTyMKoB
Takoro nporpammHoro obecneveHuss NMbo B pe3ynbTate OWKMOKM B ero penusax. BbisiBNeHMe u ycTpaHeHWe Takux Hemnonapok
onna4msaetcst 3aKka3ymMKoM Kak JOMOMHUTENbHblE paboThbl.

10.5. OTBeTCTBEHHOCTb VcnonHuTensi no [JoroBopy orpaHuMyeHa BO3MeLLeHNEeM OKYMEHTarNbHO NOATBEPXKAEHHOTO pearnbHoro yulepba u
He MOXeT NMpeBbILaTh!

10.5.1. no npoekTHbIM 3aga4am - 10% (aecsiTM NPOLEHTOB) OT BbIMOMHAEMOrO dTana, B Xo4e KOTOporo 6bin NpuyrHeH yuiepo;

10.5.2. no TexHnyeckon nopaepxke - 10% (OecsiTM NPOLEHTOB) OT CYMMbl BHECEHHOrO aBaHca 3a mepuop, B Xode KOToporo 6bin

npuYMHeH yuiep6.
10.6. CTOpoHblI 0cBOGOXAATCS OT OTBETCTBEHHOCTM MOMHOCTbIO MMM YAacTUYHO B chyvae, ecnv B Mopsigke, YCTaHOBIEHHOM
[OENCTBYIOLMM 3aKOHOAATENBLCTBOM, AOKAXYT, YTO MPUYMHON HEUCTONHEHMS] 06a3aTenbCTB ABUMUCH (DOPC-MaXKOopHble 06CTOATENBLCTBA,
npy yCroBWM, YTO OHW HEMOCPEACTBEHHO BIUSIOT HAa BbIMONMHEHWEe 06s3aTensCcTB Mo [JoroBopy, a Takke NPUHATUSI FOCYAapCTBEHHbIMU
opraHamy 3akoHofaTemnbHbIX akTOB, MPENATCTBYOLMX BbINONHEHWO ycrosuii [loroBopa. B aToM crnyyae BbinonHeHve obs3aTenbCcTs rno
[oroBopy oOTknagplBaeTcs Ha Bpemsi OEeUCTBUSI OBCTOSTENbCTB HENpeofdonuMMOoN cunbl M KX nocrnedctBuid. [lpu HacTynneHum
BblLLEyKa3aHHbIX 06CTOATENLCTB, Kaxaas u3 CTOPOH AoMmkHa yBeaoMuTb Apyryto CTOPOHY B MUCbMEHHOM BUAEe B TedeHue 5-u gHew ¢
MOMEHTa HaCTYMNeHNs aTUX o6CToATENbCTB. B cnyyae aencteusi hopc-MaxopHbIx o6cTosiTenbcTB 6onee 2 (ABYX) MecsiLEB Kaxaas U3
CTOpOH BripaBe 0Tka3aTbcs OT [loroBopa B OAHOCTOPOHHEM MOpPsiAKe.

11. Pa3pelueHune cnopoB

11.1. Bce cropsl, Bo3HukatoLwwme mexgy CTopoHamum B CBSI3V C MCMOMHeHVeM [loroBopa, peLuatoTcs nyTeM NeperoBopoB.

11.2. TpeTeH3UOoHHbIN NOPSIAOK PeLLEHUs CNOPOB siBNsieTcsl 06si3aTenbHbIM. Cpok 0TBeTa Ha npeTeHanto cocTasnsieT 10 (aecsiTb) OHel ¢
MOMEHTa Hafnexallero yBeoMIeHus.

11.3. B cny4yae HEBO3MOXHOCTW [OOCTWXKEHWSI COrfacusi NyTeM NeperoBOpPOB WM B MPETEH3MOHHOM MOpsiAKe, Cropbl peluarTcst B
cynebHom nopsigke B ApbuTtpaxHom cyae ropoga Mocksbl.

12. OenctBue Jorosopa

12.1. [oroBop BCTynaeT B cUny ¢ AaThbl ero akuenTa 3aka34ymkom A0 MOSHOro BbinonHeHnss CTopoHaMu NPUHATLIX Ha cebst 06s3aTensCTB.
12.2. [JoroBop MOXET ObITb JOCPOYHO PACTOPrHYT No cornawleHnio CTOPOoH.

12.3. Mpn pocpoyHoM pacTtopxeHun [dorosopa CTOPOHbI NPOU3BOAAT B3aMmopacyeTbl. McnonHutens HanpaenseT 3akasuunky YI[ c
yKasaHneM BbIMOMHEHHbIX, HO He 3aKpbITbix paboT/ycnyr no Jorosopy.

12.4. 3akasuuk BnpaBe OTKasaTbCs OT UCNONHeHUs [JoroBopa B O4HOCTOPOHHEM MopsiAke, MMCbMEHHO yBEeAOMUB 06 3TOM McnonHuTtens
He nosgHee, YeMm 3a 7 (Cemb) AHeN A0 AaTthl pactopkeHust [lorosopa.

12.5. UcnonHuTenb BrnpaBe 0Tka3aTbCs OT UcnonHeHust [JoroBopa B OOQHOCTOPOHHEM Mopsigke 6e3 BO3MeLLeHWs Kakux-nubo ybbITKOB,
NMCbMeHHO yBeaoMuB 06 aTom 3akasyuka 3a 7 (ceMb) AHen Ao AaTbl pacTopxeHus [loroBopa, B cryyae ecnu 3akasunk cuctematnyecku
HapyLuaet ycrnosusi [lorosopa ( 2 (aBa) u 6onee pas B TeueHue 6 (Luectn ) MecsiLieB).

12.6. B cnyyasix, korga 3akas3yvk B HapyLUEeHMEe 3aKOHa MU HaCTOSILEro A0roBopa OTKa3biBAETCA OT MPUHATMS paboT Mo HacToswemy
[0roBOpY, UCMOMHWTENb Brpase notpeboBaTtk OT 3akasynka NpUHATL paboTbl, MO0 OTKa3aTbCS OT UCMOMHEHWS HAaCTOSILLEro AOroBopa.
12.7. ®akTnyeckn BbINONHEHHbIE paboTbl/OkasaHHble ycrnyrn nognexar onnate 3aka3yvkoM Kak npu pacTtopxeHun [loroBopa no
cornawieHuto CTOPOH, Tak U NP OQHOCTOPOHHEM oTkase oT [JoroBopa ogHol 13 CTOpOH.

13. lokymeHTOOGOpOT
13.1. CTOpOHbI NPU3HAKT Hagnexalum:

13.1.1. nognucanue Mpunoxennin k Oorosopy u YN[ nytem obmMeHa OTCKaHMPOBAHHLIMW KOMUSIMU MO 3MEKTPOHHOW MoYTe unu ¢
MOMOLLIbIO CEPBKCA 3MNEKTPOHHOIO AOKYMEHTOObopoTa. Takue AOKYMEHTbl CHUTAOTCS NOAMMCaHHBIMW NMPOCTON 3MEKTPOHHOWM NOAMUCHIO U
NPUPaBHUBAIOTCA K AOKYMEHTaM Ha BymMaxHOM HocuTene;

13.1.2. cornacoBaHune Bcex TeKyLUMx paboumx BOMPOCOB B CBS3U C UCMOfHEHMEM [loroBopa, B TOM 4ucCre, HanpasneHue CYETOB,
nMceM, 3anpocoB W APYrMX COODLLEHWI No 3neKTPOoHHOW noyTe. lNpu OTCYTCTBMM AoKasaTenbCTB dhanbcudukaumm Takas nepenmcka
NpU3HaeTCs PUANYECKN 3HAYMMON N ABNSETCA HaAnNexXallumm AoKasaTelbCTBOM npu cyaebHom crope.

13.2. 3akasuuk ykasblBaeT afpec 3NeKTPOHHOMN NoYThl Anst o6MeHa AoKyMeHTaMu 1 coobLyeHnsiMu no [JoroBopy B nucbMe McnonHutento
Ha agpec 3MeKTPOHHOW MOYTbI, yka3aHHbIV B pekBuauTax [oroeopa.

13.3. Mo 3anpocy 3akasyuka McnonHutenb HanpaenseT OpuriHanbl JOKYMEHTOB 3aKa3HblM MMCbMOM MO MOYTE WU KypbepoM nocrie
OTMNpaBMeHNsi COOTBETCTBYIOLLMX [OKYMEHTOB MO 3MEKTPOHHOM noyTe. Pacxodbl Ha HanpaeneHne N1cem no noyTe Unm Kypbepom HeceT
3akasuuk.

13.4. Bce OokyMeHTbl, HanpaBrnsieMble MO SNEKTPOHHOW MOYTE, UMEKT OPUAMYECKYD CUMy A0 MOMEHTa nonyveHuss CTopoHamu mx
NOANVUHHWKOB.



14. Cpok AercTBUA U usMeHeHue ycnosun [loroBopa

14.1. OcbepTa BCTYNnaet B cuny ¢ Aatbl onybrnmkoBaHus 4aHHOMO 4OroBOpa U AeNCTBYET A0 MOMeHTa oT3biBa OdepThbl

McnonHutenem.

14.2. [Oorosop BCTynaet B cuny ¢ MomeHTa Akuenta OdepTbl 3akaz4ynmkom 1 AeACTBYET A0 MOMEHTa pacTopxeHus [Jorosopa.

14.3. 3akasuvk cornawiaetcsi U NPU3HaET, YTO BHeCeHWe uameHeHun B OdpepTy (B TOM 4ucne B AOKYMEHTbI, HA KOTOpbIE CCbINaeTcsi
HacToswasa OdbepTa ) Bnevetr 3a cobOW BHECEHWE 3TUX M3MEHEHUW B 3aKMOYEHHbIN U [OENCTBYHOLUMA Mexay 3akaszyukoM u
Wcnonnutenem [loroBop, 1 3T naMeHeHns B [JoroBop BCTYyMaloT B CUIy OQHOBPEMEHHO C TakuMu nameHeHusimm B OdepTy (B TOM yucne
B JOKYMEHTBbI, Ha KOTopble ccbinaetcst HacToswas OdepTa).

14.4. B cny4yae ot3biBa OchepThl VicnonHutenem B TedeHne cpoka Aencteusi [lorosopa, [JoroBop cuntaeTcs npekpawieHHbIM C MOMEHTa
0T3bIBa, €CNK UHOE He oroBopeHo VcnonHuTenem npu ot3biBe [Joroopa.

15. Pactop:xeHue [loroBopa
15.1. loroBop MOXeT GbITb pacTOPrHyT:

15.1.1. B nopsiake OOHOCTOPOHHEro OTKasa OT WCMonHeHus [loroBopa NyTéM HanpasneHUsi NMUCbMEHHOMO yBeAOMIIeHWs (B TOM
yucne, No 3NeKTPOHHOW noyte) Apyron CTopoHe He MeHee yem 3a 30 (TpuauaTb) KaneHZapHbIX OHEN 00 AaTbl pacTOpXeHWs npu
HanpaeneHnn 3aka34ynmkoM; He MeHee YeM 3a 1 (0AuH) KaneHAapHbIN AeHb A0 AaTbl PaCTOPXEHUS Npu HanpasneHun VicnonHnrtenewm;

15.1.2. UcnonHuTtenem B nopsigke oQHOCTOPOHHEro OTkasa OT McnomnHeHns [loroBopa B crnyvyae HapylleHWs 3akas3yuMkoM YCroBuin
[oroBopa unv JOKYMEHTOB, yka3aHHbIX B M. 3.2. HacTosiweln OdepThl, HEMEAEHHO C MMCbMEHHbIM yBeJoMIeHMeM 3aka3umka;

15.1.3. aBTOMaTM4ECKM NO UcTEYeHUM 12 (OBeHaauaTn) MecsaueB ¢ Aatbl NocrneaHen onnatbl Yenyr 3akasynkom;

15.1.4. N0 MHBIM OCHOBaHWAM, NPeayCMOTPEHHbIM HacToswen OdepTon u/mnn AencTByOWMM 3aKoHOAaTENbCTBOM Poccuickow
denepauun.

15.2. O6sizatenbctBa CTopoH no [loroBopy, KOTOpble B Cuily CBOEW Npupodbl AOSMKHbI NpogorkaTe AeWcTBOBaTb (BKIOYas
obssatenbcTBa B OTHOLIEHWM KOHMUAEHUMANbLHOCTW, MPOBEAEHUS B3aMMOpPacyeToB, WCMOMb30BaHWMIO MHGOPMauuM, HO, He
OrpaHnYMBasiCb ykasaHHbIM), OCTAlOTCS B CUIe Nocrie OKOHYaHus AencTeus [orosopa.

15.3. MMpekpalyeHre cpoka aencTeust [loroBopa no no6omy ocHoBaHMI0 He ocBobokaaeT CTOPOHbI OT OTBETCTBEHHOCTU 3a HapyLLEeHUs!
ycnoswuii [loroBopa, BO3HUKLLNE B TEYEHUE CPOKa ero AeiCTBUs.

16. 3aknounTenbHbIE NONOXEHUSA
16.1. VicnonHuTenb BnpaBe npuenekatb K UCNOHeHMIo [loroBopa TpeTbux Nuu 6e3 cornacus 3akas4nka.
16.2. 3aKkasumk rapaHTUPYET, YTO OH:

16.2.1. ncnonb3yeT NMUEH3MOHHOE NporpaMMHoe obecneveHne, B OTHOLLEHUM KOTOPOro MICMONHUTENb OKa3blBAET YCNyrn/BbINONMHSET
paboTbl no JoroBopy;

16.2.2. obnagaet 3akOHHbIM NPaBOM MNony4YeHust 06HoBNEHUI cucTemsl 1C;

16.2.3. MeeT aencTaytoLLyo nognucky Ha cepsuc 1C:KI.
16.3. CTOPOHbI rapaHTMpyoT Apyr ApYry, YTO NOMy4nnM Bce HeobxoamMMble cornacusi Ha 06paboTKy NepcoHarnbHbIX AaHHbIX COTPYAHUKOB,
3a[eiCTBOBaHHbIX B MCMonHeHnn [loroBopa. CTOpoHbl 06A3yl0TCA MCNONb30BaTh TakMe JaHHble UCKIIOYMTENBHO B LIENSX WCMOSTHEHUS
[orosopa 1 cobnioaaTe 3akoHoAATeNbLCTBO PP 0 nepcoHasnbHbIX AaHHbIX.
16.4. 3akaszuuk cornawaetcsi Ha nonyyeHue OT WcnonHuTensi No SNEeKTPOHHOW MoyTe COOOLUEeHWIA/yBEOOMMEHUA C  Lemnblo
nHopMMpoBaHUsi 06 akTyanbHbIX Tapudax, HOBbIX yCrnyrax, U3MeHeHusix ycriosuid lorosopa 1 T.4.
16.5. VicnonHuTtenb BnpaBse B peknaMHO-MHGOPMALIMOHHBIX LIEMAX YNOMWHaTb O COTPYAHNYECTBE C 3aka3ymKkom.
16.6. 3akasunk 0bs3yeTcsl He NpeanpUHUMAaTh MPSIMbIX UMM KOCBEHHbIX AEWCTBUIA NO MepeMaHuBaHWi0 COTpyaHUKoB McnonHutens. B
cryyae TpyOoycTpoMCTBa COTPyAHMKA VicnonHutensi B TeUeHWe roga nocne yBOSbHEHWUS B KOMMaHWI0 3akasuuka, a Tak e B CBsi3aHHble
KOMMaHUM Unu MHble KoMNaHun obcnyxuBaHue 3akasunka, 3akasunk 0ba3yeTcsa BeinnaTuTb MicnonHuTento HeycTolky B pasmepe 950 000
py6nen
16.7. JoroBop He TpebyeT ckpenneHust nevatsiMu u/vnm nognucanusi CTopoHaMm, COXpaHsisi Npu 3TOM MOMHYH IPUANYECKYIO CUMY.
16.8. C momeHTa Havana pgencteus [orosopa Bce umeBlMecs mexgy CTOpoHamu (YCTHblE M MUCbMEHHbIE) LOrOBOPEHHOCTM W
cornallueHusi TepsT cuny
16.9. V3meHeHHble ycroBus [loroBopa He pacnpoCTPaHSIOTCsl Ha NPOEKTHbIE 3a4auu U 3asiBKM NO TEXHUYECKON noaaepkke, paboTta no
KOTOpbIM Ha4Yanacb A0 BCTYNINEHUS B CUMY U3MEHEHWI.

PekBU3UTbI

3akasuuk

OBLLECTBO C OrPAHUYEHHOW OTBETCTBEHHOCTbIO
"TABOPATOPUA MHOOPMALIMOHHbLIX TEXHONOrmn"
WNHH: 7722785061

Krn: 772901001

Apnpec (topuagnyeckuin): 119619, Mocksa T,
MpounssBoacTeeHHas yn, gom Ne 12, kopnyc 2, 803
Ten./cakc: +7 (499) 380 9449

BaHkoBCcKkve pekBu3nTbI:

P/c 40702810010000147292

B AO "TUHbKO®® BAHK"

K/c 30101810145250000974

BUK 044525974

ThleH /Eac NbHbIN ANPEKTOP
\ /Myakos A. C./




MpunoxeHue Ne1 k gorosopy odepThbl oT 31.03.2023
(Beop B akcnnyataumio)

r. Mockea 31.03.2023

1. O6wue NonoxeHus

1.1. UcnonHuTenb okasbiBaeT 3aka3yuky ycryru rmo no BBOAY B 3Kcnnyatauuio nporpammbl ans OBM, yctaHoBneHHon y 3akasuvka u
hyHKUMOHMpYtoLLen Ha 6ase «1C:Mpegnpusitne» (aanee - MNporpamma), a 3akasvmk 06a3yeTcs NpUHUMATL U ONnayYMBaTh MX.

1.2. B cocTaB ycnyr BXOQUT:

1.2.1. HacTpolika nporpammHOro obecnevyeHns Anst ero nofHOLEHHOro yHKLMOHMPOBaHUSI B paMKax MHOPMAaLMOHHON CUCTEMbI
3aKasuvka

1.2.2. TecTtupoBaHue paboTbl MporpamMmmbl B pamkax MHEMOPMALUMOHHOW cucTeMbl 3akasyuka, BbisiBrieHue owmnbok MNporpammel,
obHOBMeHWe, NCpaBneHne 1 ycTpaHeHne Hemnonagok B pabote

1.2.3. nowuck owmbok MNporpammbl, yCTpaHeHe HENoNaaok;

1.2.4. popaboTka yHKUMOHaNbHoOCcTH MNporpammei;

1.2.5. aHanus 3anpocoB 3aka3yuka B TOM YNCIEe Ha Co3haHne AOMNONHUTENbHOW (PYHKLIMOHANbHOCTH;

1.2.6. obcyxaeHue ¢ 3aka3ymMKoM BapyaHTOB peanv3auumy NpoeKToB, NPOBEAEHNE COBELLAHUIA;

1.2.7. cocTaBneHne TEXHUYECKMX 3af4aHuN, TPeOOBaHWNIA, UHCTPYKLUMIA, MHON TEXHUYECKOWN [OKYMEHTaLmu;

1.2.8. oueHka 1 cornacoBaHve Tpyao3aTpar, COCTaBeHe OTYETHOCTM O MINAHOBLIX U BbIMOMHEHHbIX paboTax;

1.2.9. oby4yeHune coTpyaHukoB 3akasduka pabote c MNporpammoit;

1.2.10. KOHCYNbTALMKN, COCTaBNEHNE UHCTPYKLMIA MO MCNONb30BaHuto MNporpaMmbl;

1.2.11. vHbIE CONYTCTBYIOLLME YCNYTU.
1.3. VicnonHutenb okasblBaeT ycryrv no 3asiBkam 3akasuuka (ganee - 3asska). MNpu HeobxoammocTn UcnonHutens BnpaBe o6beanHUTbL
HecKomnbKko 3asiBOk 3akasyuka B OAHY.

2. ®duHaHCcoBble YyCNoBUus
2.1. CTonumMOocCTb yCryr onpeaensieTcs UCXOoAs U3 YacoB, hakTUyecku 3aTpadeHHblx icnonHuTenem Ha BbIMONHEHWE Kaxaoin 3asBku.
2.2. inga onnatbl yenyr 3aka34uk nepeyncnseT MIcnonHuTento AeHexHble cpeacTsa B Nopsake npegonnarh.
2.3. Ycnyru TapuduumpyoTcs B COOTBETCTBUM co cTaBko 2990 pybnei/yac.
2.4. Ycnyrv okasbiBatoTcs o paboumm gHsim ¢ 9:00 go 18:00 yacoB No MOCKOBCKOMY BpemeHu. [pu HeobxoaumocTu, no uHuumaTMee
3akasuuka, okasblBaTb ycnyru B Hepaboyee Bpemsi (nocrne 18:00 n oo 9:00; BbIXOAHbIE U NPa3gHUYHbLIE AHW), YCRYIW OMNfayMBaloTcsl no
[BOVHOMY Tapudy.
2.5. VicnonHuTernb CNUCbIBAET C aBaHCOBOIO Mnatexa 3akasynka CTOMMOCTb YCIyr C MOMEHTa:

2.5.1. noaTBepxaeHuUs 3aka34ynkoM NpuHsTUS ycnyr no 3aseke (n. 5.2) nuéo

2.5.2. HanpaeneHus WcnonHutenem 3akasuvky yBe[OMIEHUS O npekpalleHun paboTbl Haf 3asBKOMW, ecrnv 3akasyuk He Hanpasun
noaTBEPXAEHWE O NMPUHSATUM yCnyr no 3asiBke B YCTaHOBIEHHbIN cpok (5 paboumx AHeN).

2.6. 3aKka3umk CaMOCTOSITENbHO OTCMEXWMBAET OCTATOK AEHEXHbIX CPEACTB M3 aBaHCOBOro nratexa. 3akasduk BnpaBe 3arnpaluvBaTb Yy
McnonHuTtens gaHHble 06 aKTyallbHOM OCTaTke npeaonnavyeHHbIX YacoB.

2.6.1. Tpu pacuyete ocTtatka npegonnaveHHbIX YacoB McnonHutens yyunTbiBaeT aKTyaJ'II:HbIIZ OCTaTOK AOeHEeXHbIX CpeacTB Ha cyeTe
MWHYC CyMMa NJf1iaHOBbIX TpyAo3aTtpaT no ycryram, Haxogdawmmca Ha BbINONTHEHUN n/vnn Ha npoeepke Yy 3akasunka (nanee - MnaHoBbIN
6anch). B Crniydyae ecnu Takaa cymma npubnuxaetcs K HYno, 3akasunk 06s13aH NOMoNHUTL CYET.

2.7. VicnonHutenb Brnpase He NPUCTYNaTb K OKa3aHWIo ycrnyr 4O MOMeHTa noJflydeHnsa aBaHCOBOIo nnarexa nn6o ecnu MNMnaHoBbI GanaHc
paBeH Hymno nnun oTpuLaTenbHbIN.

2.8. OTcyTcTBME 3asBOK HE O3HAYaeT HeokasaHue ycnyr MicnonHuTenem.
2.9. Ecnu no ucteyeHun 1 (ogHOro) roga C MOMEHTa MOCTYMMEHWS aBaHCOBOTO NaTexa KONMMYecTBO 4acoB, 3aTpayeHHbIX Ha

BbINoONHeHne 3asiBOK, MEHbLUE KONMMYecTBa NpefonsiadeHHbliX 4YacoB, Takme Heucrnonb30BaHHbIE Yackbl HE NEePeHOCATCs Ha CJ'IeLI.y}OLLI,VIVI
nepuog n ycnyru 3a yKaSaHHbIVI nepuoj c4MTarTCA OKa3aHHbIMU B NOSTHOM obbeme.

3. HanpaBneHue 3asaBok
3.1. VicnonHuTenb npuHMmaeT 3asiBku NO afgpecy aMeKTPOHHOM noyTbl: help@myitlab.ru.
3.2. 3asiBKM NpUHUMAIOTCS OT NUL, NpeABapUTENIbHO COrnMacoBaHHbIX ¢ 3aka3uukoMm. Mpoyve 3asBku VicnonHuTtens BnpaBe UrHOPUPOBATb.

3.3. 3asBka gomkHa cofepxaTb crieayoLuyo MHopMaLmio:
3.3.1. Tema nucbMma;
3.3.2. HanmeHoBaHuWe koHdurypauum MNMporpammel;
3.3.3. BOnpoc, No KOTOPOMYy HeobxoAMMa NOMOLLb;
3.3.4. ucxoaHble AaHHbIe NO BOMPOCY W/MMKN TEXHUYECKoe 3adaHue;
3.3.5. TpeboBaHus k pe3ynbraTty ycnyr/paborT;

3.3.6. CKpuHWOT owubku MporpamMmbl, CMoco6 BOCMPOM3BEAEHWSI HEMomnaaku, ONUCaHWe >Keraemoro pesynstata noBeaeHust
CUCTEMBI, eCnin 3asiBka Ha yCTpaHEeHWe Henonagaku.

3.4. MNpwu obLieHnn no ogHou 3asiBke 3aka3uuk JOMKEH COXPaHSATL TEMY NUCbMa U BECb CINCOK MosyyaTenen.

3.5. Mpu HecobniogeHun 3akasynmkom yCTaHOBMEHHOW dopmbl 3asiBku McnonHutenb HanpasnsieT yBeAOMIEHME O HeoOXoaAMMOCTM
yCTpaHEHMUs1 TAKOro HECOOTBETCTBUSA. 3asiBKa pacCMaTpuBaEeTCs TOMbKO MOCIE e NOMy4YeHus B COOTBETCTBYHOLLEN hopMe.

3.6. VicnonHutenb paccmatpuBaeT 3asiBkv B MOPsiAKe UX MOCTYMNMEHUs, €CIM MHOe He cornacoBaHo CTopoHamu

4. Mopsapok BbINONHEHUA 3asiBKU
4.1. Nocne nony4eHus 3asBku VcnonHuTenb cornacoBbiBaeT ¢ 3aka3ynkoM NpeaBapuTenibHY0 OLEHKY KOMYecTBa YacoB, HEOBXOAMMbIX
[ONs BbINOMHEHUS 3asBKU.

4.1.1. Ecnn WcnonHuutenb onpefenun, YTO Ha BbiMonHeHue 3asiBku Heobxogumo MeHee 1 (ogHoro) vaca, To VcnonHutenb
npucTtynaet k pabote 6e3 cornacoBaHusi ¢ 3aka34ynKoM.

4.1.2. OueHka MOXeT 6bITb NpefocTaBneHa B BuAe Avana3oHa (BUIKK) Tpyao3aTpar.

4.1.3. CTOpOHbI MOTYT corfacoBaTh BbINOMHEHUe paboT 6e3 npeaBapuTenbHON OLEHKM Tpyao3aTpar.
4.2. B cnyyae, ecnu B xofie okasaHusi ycnyr VicnonHuTens onpegenut, YTo HeobxoamnMo yBernmyeHne KonmyecTsa 4acoB, COrnacoBaHHOMO
¢ 3akasuukom, VicnonHutens coobluaeT 3akasunky O TakOM YBEMUYEHWUN U COTMACcOBbLIBAET C HAM NPOAoMmKeHne paboT no 3asBeke.
4.3. Y4eT Konu4yecTBa 4acoB, (PaKTUYECKM 3aTpadeHHbIX Ha BbINONMHeHWe 3asBku, Bedetcs ¢ nomoubio cuctembl “1C:CRM” (panee -
Cuctema ynpaBsneHust npoektamm). YkasaHHbln cnocob ydeta siBnsieTcs Hagnexaimym.

5. Mpuemka ycnyr

5.1. MNo oKkOHYaHMW BbINOSHEHUst COOTBETCTBYOLEN 3asBku McnonHuTens HanpasnseT yBeAoOMIIEHMe Ha 3NEeKTPOHHY0 nouTy 3akasynky
ONS NPUEMKN pesynbTaTta yCryr.

5.2. B Teyenue 5 (nAtu) paboumx AHEN C MOMEHTa MOMy4YeHus yBedoMiieHMs 3akasdvk HanpaenseT McrnonHuTenio noaTeepxaeHue
MPVHATUSA YCIYr MO COOTBETCTBYHOLLEN 3asiBke MO0 MOTUBMPOBAHHbIN OTKa3 OT MPUEMKW C OMCAHNEM BbISIBIIEHHbIX HEAOCTaTKOB.



5.2.1. Ecnu no ncrteyeHun yCcTaHOBIIEHHOIO CpoKa VcnonHuTenb He MonmyunT NOATBEPXAEHUE O NMPUHATUW peaynbrata ycryr unu
MOTVBMPOBAHHbIN OTKa3, YCNyru no aton 3asiBke cuMTaloTcs NPUHATHIMKU 3aKkasynkom B NONHOM obbeme.

5.2.2. Bo3spaxeHusi, KOTOpble NOCTYNUMM MO UCTEYEHUN Cpoka Mpuemku ycnyr no 3asiBke, paccMmartpusalotcs VcnonHuTtenem kak
HoBasi 3asiBka.
5.3. VcnonHuTtenb HanpaenseT 3akasunky yBEAOMIIEHME O 3aBepLUEHWM OKasaHWs YCryr no COOTBeTCTBylLen 3asiBke, KOTopble
noanexar onnare, B CNeayoLwyx cnyyasx:

5.3.1. oTMeHa unu npuoctaHoBka 3aka3ynkom 3asiBKM, MO KOTOPOW YXXe HA4aTo OKa3aHue ycnyr;

5.3.2. otcyTtcTBME obpaTHON CBA3M OT 3akasyuka B TedeHune 5 (MATu) AHeN ¢ MOMeHTa HanpaeneHus 3aka3yuky nocnegHero 3anpoca
McnonHutenem.
5.4. He nosgHee 5 (NATOro) yucna Kaxgoro Mecsila, crnegyrollero 3a MecsileM, B KOTOpOM Obinu okasaHbl ycnyru, WcnomHutens
HanpaenseT 3aka3yuKy cnegytoLme JOKYMEHTbI:

5.4.1. nuct yyeta paboyero BpeMeHU, B KOTOPOM yKa3aHO KONMYeCTBO 3asiBOK, 3aKpbITbIX B NpeAblayLieM MecsiLe, U KONMYecTBO
YacoB, 3aTpa4eHHbIX Ha UX BbIMNOMHEHUE;

5.4.2. yHuBepcanbHbIil NnepeaaToyHbli AokyMeHT (YT10).
5.5. B TeyeHue 5 (natu) gHen ¢ gatbl nonyyenns YN[ 3akasdmk 06s3yetcsa ero nognucatb 1 nepeaats VcnonHutento.

5.5.1. Ecnu no unCTeYeHWM YCTaHOBIIEHHOIO Ccpoka WMcrnonHutenb He nonyyYuT nognucanHbii YMA, ator YMO cuutaetcs
noAn“CaHHbLIM B O4HOCTOPOHHEM nopsiake.
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UcnonHutenb
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MpunoxeHune Ne2 k porosopy ocdepThbl oT 31.03.2023
(TexHu4eckas noanepxka)

HacTtoswee Mpunoxenne Ne2 (nanee - MNpunoxexne) aencrayet B pamkax gorosopa NeJINI1N-58 n onpegenset nopsaok okasaHus ycnyr
MO TEXHUYECKOW NOAAEPKKE.

1. O6wwme nonoxeHus
1.1.  WcnonHuTenb okasbiBaeT 3aka3ymKy ycnyru no TeXHUYecKoW nopaepxke nporpammbl Ans 3BM, yctaHoBneHHoun y 3akasuvka n
hyHKUMOHMpYtoLen Ha 6ase «1C:Mpegnpusitne» (aanee - MNporpamma), a 3akasvmk 06a3yeTcs NpUHUMAaTL U ONnayYMBaTh KX.
1.2. B 06bem TexHUYeCcKol Noaaep Kk BXOAUT:

1.2.1. HacTpolika nporpammHOro obecnevyeHns Ans ero nofHOLEHHOro yHKLMOHMPOBaHUSI B paMKax MHOPMAaLMOHHON CUCTEMbI
3aKasuuka

1.2.2. TecTupoBaHue paboTbl Mporpammbl B pamkax MHMOPMALUMOHHOW cucTeMbl 3akasduka, BbisiBrieHue owmnbok MNporpammel,
obHOBMEeHWe, NCNpaBneHne 1 ycTpaHeHne Hemnonagok B pabore

1.2.3. nowuck owmbok MNporpammbl, yCTpaHeHe HENONaaok;

1.2.4. popaboTka yHKUMOHaNbHOCTH MNporpammei;

1.2.5. aHanus 3anpocoB 3akasynka B TOM YNCIEe Ha Co3AaHne AOMNONHUTENbHOW PYHKLIMOHANbHOCTH;

1.2.6. obcyxaeHue ¢ 3aka3dmMKoM BapyaHTOB peanv3auumy NpoeKTOB, NPOBEAEHNE COBELLAHUIA;

1.2.7. cocTaBneHne TEXHUYECKMX 3a4aHuN, TPeOOBaHWUIA, MHCTPYKLUMIA, MHON TEXHUYECKOWN [OKYMEHTaLmu;

1.2.8. oueHka 1 cornacoBaHve Tpyao3aTpar, COCTaBeHe OTYETHOCTM O MINAHOBLIX U BbIMOMHEHHbIX paboTax;

1.2.9. oby4yeHue coTpyaHukoB 3akasdnka pabote c MNporpammoit;

1.2.10. KOHCYNbTaLMKN, COCTaBNEHNE UHCTPYKLMIA MO MCNONb30BaHuto MNporpaMmbl;

1.2.11. vHbIE CONYTCTBYIOLLME YCIYTU.
1.3. VicnonHutenb okasbiBaeT ycnyru no 3asiBkam 3akasvuka (ganee - 3asska). Mpu HeobxogumocTu MicnonHuTtens Bnpase o6beanHUTb
HecKomnbKko 3asiBOk 3akasyunka B OAHY.

2. duHaHCcoBbIe yCnoBuUs
2.1. CTonumMOocCTb yCcryr onpeaensieTcs UCXOoAsA U3 YacoB, hakTUyecku 3aTpadeHHblx icnonHuTenem Ha BbiMONHEHVE Kaxaoin 3asBku.
2.2. ina onnatel ycnyr 3akasyuk nepeyncnsiet VicnonHuTento AeHexXHble CpeacTsa B nopsiAke npegonnarbl.
2.3. Yenyru TapuduumpyoTcs B COOTBETCTBUM co cTaBkow 2990 pybnei/yac.
2.4. Ycnyru okasblBatotcst no paboumm gHsim ¢ 9:00 go 18:00 YacoB no MOCKOBCKOMY BpeMeHu. [Npu HeobxoanmMocTu, No MHMUMaTnee
3akasuuka, okasblBaTb ycnyru B Hepaboyee Bpems (nocne 18:00 n go 9:00; BbIxogHble U NPa3aHUYHbIE AHW), YCIYrM ONnfayMBaoTCs Nno
[BOWHOMY Tapudy
2.5. VicnonHuTernb CNUCbIBAET C aBaHCOBOIO Mnatexa 3akasynka CTOMMOCTb YCIyr C MOMEHTa:

2.5.1. noaTBEpXKAEHNA 3aKa3unKoM NpuHSATMSA yenyr no 3aseke (n. 5.2) nuéo

2.5.2. HanpaeneHnus WcnonHutenem 3akasuvKy yBedOMNEHWS O NpekpaLleHnn paboTel Haga 3asBKON, ecny 3akasymk He Hanpasun
noaTBEPXAEHUE O NMPUHSATUM yCnyr no 3asiBke B YCTaHOBIEHHbIN cpok (5 paboumx AHeN).
2.6. McnonHuTtens BnpaBe He MpUCTynaTb K OKasaHWIO yCnyr 4O MOMEHTa MOJly4YeHUst aBaHCOBOro nnatexa nmbo ecnu MnaHoBbI
6anaHc paBeH Hymio Unu oTpuLaTENbHbIN.
2.7. B cnyvae ecnn 3akasymk ucnonb3oBan BCe npeaorniadyeHHble Yachl, CTOMMOCTb YCIyr No HOBbIM 3asBkam OyAeT paccymTbiBaTLCA
n3 Tapuda go 30 yacos (2990 pybneii / yac). 3aka3yvk BnpaBe 3anpocuTb MPUOCTAHOBKY BbINOMHEHUst 3asBOK 0 NOCTYMNSIEHUSI HOBOMO
aBaHCOBOrO NnaTexa
2.8. Ecnn no ucteveHun 1 (ogHoro) roga C MOMEHTa MOCTYMIIEHUS| aBaHCOBOMO Miateka KONMYEeCTBO 4acoB, 3aTpaveHHbIX Ha
BbINOMHeHNe 3asiBOK, MeHbLLE KONMYecTBa NpeaonnadyeHHbIX YacoB, Takue HeMcnosib3oBaHHbIE Yackl He NMEepPeHOCATCS Ha creayoLuin
NepuoA 1 ycnyru 3a ykasaHHblil Nepuog, CHMTaloTCsl OKasaHHbIMU B NOMHOM o6beme. AGOHeHTCKas nnata Bo3BpaTy He MOANeXwT.

3. HanpaBneHue 3asaBok
3.1.  WcnonHutenb npuHUMaeT 3asiBku No agpecy aNekTpoHHOM noYTsl: help@myitlab.ru.
3.2. 3asBKa [omkHa codepXaTb creaytoLLyo MHopMaLIMio:
3.2.1. Tema nucbMa;
3.2.2. HanmeHoBaHuWe koHdurypauum MNMporpammsl;
3.2.3. Bonpoc, no KOTOpPoMy HeobxoauMa TeXHUYeckas NoaAepPKKa;
3.2.4. ucxofHble AaHHbIe NO BOMPOCY W/MMKN TEXHUYECKoe 3adaHue;
3.2.5. TpeboBaHus k pesynbTaTy yCnyr;
3.2.6. cKkpuHWOT owwunbkm lMporpammbl, cnoco6 BOCMPOU3BEAEHUSI HeMnonafku, OMUCaHUe Xenaemoro pesynsrata MoBedeHus!
CcUCTEMBI - ecnu 3asiBKa Ha yCTpaHeHWe Heronagku.
3.3. [pu obLeHnmn no ogHon 3aseke 3akasymk AOIMKEH COXPaHATL TEMY NUCbMA.
3.4. Mpy HecobniopeHnn 3akas3vynkoM ycTaHOBMEHHOW dhopmbl 3asiBku McnonHWTenb HanpaenseT yBedoMIleHWe O HeobXxoanMoCTu
yCTPaHeHUsi Takoro HECOOTBETCTBUSA. 3asiBKa paccMaTpyBaeTCs TOMNbKO NOCIe ee Mofy4eHusi B COOTBETCTBYIOLLEN dhopme.
3.5. WcnonHuTenb paccmaTpuBaeT 3asiBku B NOPSAKE UX MOCTYNIIEHUs, ECNN UHOE He cornacoBaHo CTopoHamu.
3.6. OrtcyTcTBMe 3asBOK He 03Ha4aeT HeokasaHue ycnyr MicnonHutenem.

4. NMopsApok BbINONHEHUA 3asiBKU
4.1. Mocne nonyyeHuss 3asiBku VcnonHuTenb coOrnmacoBbIBaeT C 3akasuvkoM KONMYECTBO YacoB, HEOOXOAMMbIX NS BbINOMHEHUs
3asBku.

4.1.1. Ecnu WcnonHuuTenb onpegenun, 4To Ha BbiNofHeHWe 3asBku Heobxoommo MeHee 1 (ogHoro) Yaca, To McnonHutenb
npuctynaet B paboTe 6e3 cornacoBaHus ¢ 3aka3ynkom.
4.2. B cnyyae ecnu B Xofe OKa3aHUsi TEXHUYECKON NOAAEPXKKM VCNonHUTENb ONpPEeaenuT, YTo HeobXoaMMO yBENUYEHWE KONMYeCTBa
YyacoB, COrmacoBaHHOro ¢ 3akasunkoMm, MicnonHutenb coobLlyaeT 3akasyvKy O TakOM YBESIMYEHUW W COIMACOBLIBAET C HUM MPOAOITKEHNE
pabot no 3asBke.
4.3. Y4yeT KonmMyecTBa 4acoB, 3aTpayeHHbIX Ha BbIMONHEHME 3asiBkK, BeAeTcs ¢ nomowbto cuctembl “1C:CRM” (manee - Cucrema
ynpaerneHusi npoekTamu). YkasaHHsblii cnocob yyeTta siBNSIeTCs Haanexatimm.

5. Mpuemka ycnyr/pa6or
5.1. Tlo okOH4YaHUW BbIMOSIHEHMS COOTBETCTBYOLLEN 3asBku VicnonHuTenb HanpaBnaeT yBegomeHne 3akasquky Ans NpUemMKn yCiyr.
5.2. B TeyeHue 5 (nsiTn) paboynx OHEW C MOMEHTa MoslyvyeHus yBeoomieHus 3akasyvk Hanpasnset McnonHutento noaTBepxaeHue
NPUHATMSA YCNyr NO COOTBETCTBYHOLLEN 3asBke NMBO MOTUBMPOBAHHBIN OTKa3 OT NMPUEMKM C ONMUCAHNEM BbISIBITIEHHBIX HEOOCTATKOB.

5.2.1. Ecnu no ucteyeHun ycTaHOBMEHHOIO cpoka VcnomnHuTenb He MonyuuT NOATBEPXAEHUE O NMPUHATUM pesynbTata yCryr unu
MOTMBMPOBAHHbIN OTKa3, YCNyru no aTon 3asiBke cYMTaloTCs NPUHATLIMKU 3aKkasynkom B NOMHOM obbeme.

5.2.2. Bo3paxeHusi, KOTopble MOCTYMUIM MO UCTEYEHUM CPOKa Mpuemku ycnyr no 3asiBke, paccmaTtpuBatotcsl MicnonHutenem kak
HoBas 3asBka.



5.3. VcnonHutenb HanpaenseT 3aka3ynKy yBegomneHne ob okasaHum ycryr no COOTBETCTBYIOLLEN 3asBke, KOTopble NoAnexar onnare,
B CriedyoLmx cryyasx:

5.3.1. oTMeHa unu npuoctaHoBka 3aka3dynkomM 3asiBKM, NO KOTOPOW YXKe Ha4YaTo OKa3aHue ycnyr;

5.3.2. otcyTtcTBME obpaTHOM CBA3M OT 3akasuuka B TeyeHue 5 (nATu) AHel ¢ MOMEHTa HanpaBneHust 3akasquKy nocrnegHero
3anpoca VicnonHutenem.
5.4. He nosgHee 5 (nNsiToro) yncna kaxgoro mecsiya, Crneaylowero 3a Mecsiuem, B KOTOpoM Obinn okasaHbl ycnyru, WcnonHutens
HanpaenseT 3aka3yuKy cnegytoLme JOKYMEHTbI:

5.4.1. nuct yyeta paboyero BpemMeHu, B KOTOPOM yKa3aHO KONM4ecTBO 3asiBOK, 3aKpbITbIX B NpedblayLieM mecsue, U Konm4ecTBo
4acoB, 3aTpaYeHHbIX Ha UX BbINOMHEHWE;

5.4.2. yHuBepcanbHbI NepeaaToYHbli AokyMeHT (Y).
5.5. B TeueHue 5 (nstn) aHew ¢ gatel nonyyexmns YO 3akasuunk obssyeTcs ero nognucate v nepegatb VicnonHutento.

5.5.1. Ecnu no unCTeYeHWM YCTaHOBIIEHHOTO cpoka WMcrnonHutenb He nonyyYuT nognucanHbid YMMA, ator YMO cuutaetcs
noAn“CaHHbLIM B O4HOCTOPOHHEM nopsiake.
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KMn: 772901001
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